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Target Market

Customer Service Agents
Sales Agents
Front of  House Staff
Sales Managers
Guesthouse Staff
Restaurant Staff
Booking Agents
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course outline

Introduction to sales
The Sales Professional
Customer Engagement
Sales Planning
The Consultat ive Sales Approach
Direct to Consumer Sel l ing
Integrating Sales
Upsel l ing and Cross Sel l ing
Sales Teams
Customer L i fet ime Value



Thank you 
we look forward to working

with you
 For more information contact:

Annelize Morkel M.Com (Business Management)
082 875 5935

annelize@achievethroughaction.com
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